
         Minutes of PPG meeting on 24.02.22 at 2.30 pm, Cross Road Surgery 

 

Present: Colin Huckle (Chairperson) 

 Michael Lidstone (Secretary) 

 Hilary Lidstone  

                   Tony Penn 

                   Tomasa Sherwood 

 Geoffrey Pritchard 

 Angela White (new member)                                                                                                           

                   Jim Gammans (Dorset CCG)  

 Kirstie Purnell  (Practice Manager)  

    

1. Apologies:  

 

There were no apologies. 

 

2. Election of Chairperson, Secretary and Vice Chairperson  

 

Both Colin and Mike agreed to continue as Chairperson and Secretary. 

Tomasa accepted the role of Vice Chairperson in Colin’s absence.   

  

3. Approval of minutes of meeting held on 05.10.21 

 

These were approved by Geoffrey and seconded by Tony.  

                                                        

4. Matters arising 

 

Colin raised the issue of confusion experienced by patients receiving 

independently, an invitation to attend a NHS mass vaccination centre, which 

could be in Poole, Yeovil, Bristol, etc, and a local health centre generated 

invitation to attend a local vaccination centre for the covid booster jab.  Tony 

reckoned there was about a 2 week gap between these separate invites. Jim 

mentioned that it was not an ideal system, and a co-ordinated booking 

service was required. W&P PCN recently stopped providing covid injections 

locally and it is now down to the national service. Recently, the government 

agreed to the roll-out of a 4th covid vaccination for the 75 and over, and other 

vulnerable people. Once one has an invitation, patients can then phone the 

national phone line on 119, or go on-line to book at nearest vaccination 



centre. Weymouth is not a vaccination centre for this booking service, the 

nearest being Dorchester.  

 

Colin asked if the newly appointed GP (Dr Quast) was settling in well – Kirstie 

reported that since starting at the beginning of this year, there have been no 

issues. She, with Dr’s Usher and Clayton, are now partners. Kirstie gave an 

update on surgery staff, and Mike was pleased that the surgery web-site had 

been updated. Hilary enquired if the surgery still employs locums; Kirstie 

replied that this was sometimes necessary, even though at greater cost to the 

surgery.  

Tony mentioned the problems he’d experienced over the last few years in 

having physical contact with a physiotherapist, not helped by the covid 

pandemic. Appointments were for an initial assessment only, with no follow-

up appointments. Kirstie explained that the surgery does not employ its own 

physiotherapist.  Currently the service provided by the PCN is a first contact 

only appointment, generally lasting about 20 minutes. The physiotherapist will 

then refer the patient to other services such as physio, scans, x-rays, etc. 

Tony also mentioned that it took him a long time to track down an 

independent physiotherapist, with Kirstie replying that there is a national 

shortage of physiotherapists.  

Geoffrey queried if another doctor was to be interviewed, as noted in previous 

minutes.  According to Kirstie that doctor wasn’t able to move into the 

Weymouth area until March, but will contact that doctor again.  

Colin was pleased that the previous lengthy recorded telephone messages for 

the surgery, had been reduced.  

       

 

5. Update on Covid-19 vaccination programme 

 

In addition to the coverage under Item 4 (Matters arising), Hilary asked what 

percentage of people in Weymouth had received a booster covid vaccination. 

Jim mentioned that for Weymouth and Portland it was over 80%, and one of 

the highest rates in the country. Also in the spring (dates not yet released), it 

is anticipated that a further booster vaccination for the 75 and over, plus 

other vulnerable people, will be available.  

 

 

  

6. Surgery update and newsletters 

 

Again in addition to surgery staff changes under item 4, Colin was impressed 

with the recent more attractive surgery newsletter, due to the design and 

social media skills of Dr Clayton. In the latest newsletter, Hilary found the 



section on ‘Make the right choice this winter’ – pharmacy, 111, self care, A&E, 

etc – most useful, reducing the number of unnecessary calls to the surgery.  

The problem of obtaining repeat prescriptions was raised; Kirstie mentioned 

that patients are able to order their prescriptions at a maximum 2 weeks early 

to when it is due again. 

Mike asked Kirstie if the problem of patient parking at school drop off and 

pick up times was still an issue; this was a major topic for discussion prior to 

the pandemic. Kirstie, now felt that with the very small number of 

unauthorised users of the surgery car park, it was not worth all the time, 

money and effort to have a parking control system. Also, Jim mentioned that 

messages had gone out on social media, on this issue, and patients needing 

to come by car, could avoid having appointments during such times.  No 

further action at present.  

   

   

7. Patient Experience Action Group 

 

Colin asked if there had been any further progress on this since the last PPG 

meeting. Tony mentioned that the group had not met together since the last 

meeting.  

Jim reminded the group of the 2020 survey of patients in the Weymouth and 

Portland area, on how they access health services digitally, by phone, 

correspondence or in person. Each practice had been sent a list of 

suggestions on how access to health services can be improved. Each of the 6 

practices in the area, could select suggested improvements which they’d like 

implemented. Jim felt it would be a good idea for Colin, Kirstie and Tony to 

have another meeting in person to go through the list, with the aim of 

improving patient experience of accessing health services. Jim agreed to re-

circulate the final list of suggestions put together by the action group.  

Angela had found it fairly easy to get a face to face appointment with a GP at 

the surgery. In response, Kirstie felt it was important to get back to normality 

again at the surgery, which many patients, especially the elderly, appreciated, 

and obviously covid precautions will still remain in place.  

 

8. Any other business 

 

Jim mentioned how good the Surgery Facebook page is, since being set up 

last autumn.  It is a good interactive social media tool.  

In response to a query from Tony, outdated photos of practice staff on the 

web-site have been removed.  

Hilary enquired about Dr Dowling, and Kirstie informed her that she is 

currently doing admin work in a GP capacity, one morning a week at the 

surgery. Also, in a follow-up query, Kirstie mentioned that the doctors name 

plaques had been updated in the lobby area.  



Colin enquired whether e-consult will be re-established. Kirstie mentioned that 

with assistance from Dr Clayton, this facility will be operative during surgery 

hours only.  

 

 

9. Date of next meeting 

 

This will probably be in June 2022, on a date to be agreed with the 

Chairperson, and meetings will continue to be on zoom, rather than at the 

surgery.   

 

 

  

 

 

 

                          


